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) 6,273
163% increase

Average Number of Eviction Filings per Month

During Local and COC Order Moratonum After Local and CDC Order Moratorium
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28.905, (37%) The Red Reference Line represents the current percent of

/ that Race or Ethnicity in Harris County

18,003, (23%)

Harris County - 15%

% of Total Number of Evictions

1,416, (296) 885, (19%)

22, (%)

Black or African Armerican Hispani¢ orLating origin White glone not Hispanic Asian Tw'o OF mors races Some other race
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CBO referral RESIDENTS STAY HOUSED

Outcomes & Continuous Improvement
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7KH DSSHQE[  LQFOGHY UHHHRH GREXP HOWXVHG GXUQ) \KH LP SGP HODMRQR! \KH
SIGWDGGERGDAQ RUP DIRQ DERXWKH SLEB/ P HKRGRBJ\  DQG \WFFHWHY DQG
\KRUFRP LQJVR! \KH SLBW

3,27 (685,372 1

7KLY SIEARY/.J RDCDLP HG \R IWHQI \WHQ HYLERQ GLYHWRQ QDYLI DIRQ LQ + DUV & RXQW
& RXWWDQG XSSRWARRECDIRQ RN DQG UHHUDW \R Z UDS DURXQG VHIYIEHV \WFK DV
ILDQADCDWIMBGRH ®UDADIG DG UHKRXAMQ) DWIMBIGAH  7KH J RDCR! \KH SLBWZ DV\R
IQRP BQ WP HIRNRQ GYHWRQ QDYLJ DURQ DQG WD H LQ + DUV & RXQW

3,/273$571(56 52/(6

S&RQOHAH

3URVIGHG IXQAQ) IRUSLEVBUR] IDP

. /HGWDWI\  RYHYLKWDQG GD\N FRBPIRQR! SIBVEUR] LDP
. 3URVIGHG DQG P DQDJ HG & RQQHAYH 3RWNO

. &RRECDNE GMIQVHMRQY Z HND FKHANLOY DQG UHSRUGY

7KH$ @DQH

. B\DIIHG \®R IX@P H HYAIRQ GLYHWRQ QDYLI DRWY/\R KHS HIDJ LEG! \WCDQW CQDYLI DR
-3 FRXWEX@Q) V DQG SURFHWHV

. &RQUHARG HDJ LEG! \WCDQW\R \KLLEG SDUY UARXUAHY LGFOGLQ) EXWIRWIP IAG \R
GUDDIG SXEQF EHHIWSURI WPV DQG WDQUSRIBARQ DWMBIGRH

. 0 DQDJHG FDVHZ RUN DQG LQMDRIRQY Z LK \RMDQWDQG OQGEEREV\KURXI K \KH
&RQUHARYH 3RWNO

. 0 HAZ HH\D Z I\ & RQQHAIYH \R UHYHZ. GDAY DQG P DNH DGR HOW

6HBRW XW¥H R \WWH 3HDHH &RXUV
+ + RVWAG HMRANRQ GYHMRQ (DYL] DY DQG DGUMAG SURFHWHY IR VXSSRIWWY
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&RQUHAYH FRRUELCD\MG DOSLBVWDRIYAHY [FOGQ) SIRVIAQ) \KH & RQUHRARYH 3RO
IRUD@CEDD HQN  FDVH P DQDJ HP HQAVDQG UHSRWY

( YIFIRQ GLYHWRQ CDYLI DARWY \IXSSRUAG \RCDQW\KURX K \KH FRXWWHYLEIRQ SURFHW DQG
DY) DY \RADOHYEHY UARXUHVE\
. 3URVIGHG SUDRIFDAQRUP DIRQ R \WIDQW @NH J XIGDGRH DERXVAKH HYLEIRQ \MDO
SURFHW DQG KHBLQ) \WHP 11QG \KHUZ D\ 1O FRXW
. KHHSRWMEG!H HYAIRQ GYHYRQ (DYL] DRWY J XIGHG \WDQWDQG OQGREGY
\KURXJ K SRRMQNDCDI UHHP HQW YLD
o &RXWSHIBP HON
o $SSOLQ IRUHIBCDWMBGRH RURKHANG) RQ UHQBCDWMBIGRH I/
o 2 UHQIY GHHEDQWDERXWH VWSV DIMUMG] P HQVIRUH DP S® SURYIGH
IQRUP DIRQ DERXNDSSHDY
SHHUKQY \WCDQWLQR RKHUMRADOHYFHY DQG RUDYDIDE®! KRAMQ) UVRXURHY
SRWIYLRIRQ

0(7+2' 2/2* <

5HARI Q] LQ) \KH GHHG IRUQDYLI DIRQ DQG WD H VAYLERV LQ \KH HYLRIRQ GLYHMRQ
\SDFH & RQUHARYH HQJ DI HG 7KH $ @DQRH \R H SGUH Z KDWDQ H SDQGHG ,Q& RXAW
1 DYLJ DIRQ SLBRW RXTG GRN @\H

7KH $ @DQFH KDG SOFHG FDVH P DQDI HY/ Q-3 & RXAW\R KHS \WDJ H \MIDQWIDAQ)
HYLERQ LOR \KH + RXWRQ+ DU & RXQWV 5HQADCE WIMBDGH 3WRI WP (5$3  &RQUHANH
UHFRJ Q] HG \WHUSUAVHIFH LQ FRXWDV DQ XQIISSHG RSSRUWNQW DQG EHIDQ D
SDUGHIKLS \R H SDQG \WHUVHYFHV EH RQG HOBCDWIMBGAH B\ SIRVIGIQ) IHHUDY\R
GUDDIG KRP HBMGHW GLYHMRQ SURI WDP V NRE WHDGIGHW DQG HGXFDIRQ DQG \RADO
HYIEHV & RQGHARH DOR Z DQMG \R GHYHBS \KH \MKGQRBJ\  LQIUDWIKPXUH \R P HDVKUA
\KVH HIRW\R EHIBMUXQGHYABIQG \KH LP SDRW\KH, Z RX@ KDYH RQ\KH FRP P XQW/

) RBZ 1Q) R P RQKVRI UWM-DUK DQG SOQAQ) P SGP HOMRQ Z DVDVIRGZ V
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-DODOY 3IRVBUWRIWP 6H8S . IEN2 11 0 HAIY DQG' MMJIQG6HWRQ

Q-DOMY  HYLIFIRQ GYHWRQ QDYL] DIRWY/Z HIH SOFHG LQ FRXAWDQG \RG \R FRQGPWKHU
UHI XOU( 5$ 3 DRV DV & RQUHRARYH REVHYHG \KHUIQMDRIRQY Z W \MIDQWDQG
OQEREY 7TKHUHYHY GD\ DRIV DALY\ H Z HUH \R FKHAN UHQICDWIMBIGRH
DSSTDRQY DQG XSCDW \WMDQV OQEREGY DQG MG HVRQWWH ING/R| BHOBO
DWMBQFH & RQGHAMHB/\RDP FRQIIXHG \R REVHYH FRXWBURAHHGEQ) V DQG GRAXP HQW
\KH SHIFHYHG XQP HACHHGVR! \WQIDQW & RQGHAIYH DOR BIG GHVLI Q VHWIRQY Z WK \KH
HYLFIRQ GYHWRQ QDYL DRWY DQG & RAWW\R P RUH GHHS® XQGHIABQG \KH \HYLEH J DSV
DQG KRZ HYERQ GLYHMRQ QDYLI DVRWY FRXG EHWWLOMHP
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) HEUDUY  7UDCBHURG

QWH ILKZ HHNR ) HEUDU & RQGHAIYH DQG \KH QDYLI DIRWY LQUDAG D GDIY FROPIRQ
SIRFHW ( YIEIRQ GLYHMRQ CDYLI DVRWY/ Z HUH SURVIGHG Z WK D \KHHWKRZ Q) \KDWED\ V
GRANHWDXMDQG LQIRUP DIRQ RQ WDQWZ KR KDG UHQBCDWIMBDIQRH DSSTFDIRQY 7KH

P DQO® WHREHG WHUIQMDRIRQ/E\ GREXP HQID \KH UARXUAHV X HG LQEYIGXDY
\SRNHQ\R  DQG RIKHUFDVHUHBDQARMY % HDU® ) HEUOW  \KH SIGWADP 11.DA HG
\KH XSCDWWG QDYLI DIRQZ RINBZ  Z KLFK LQFOGHG DEAMRCDOSOU VIQR UARXUAHY

EH RQG UHQBCDWIMBIGFH & RQGHAIYH FRQIDXRXAVD DWHWHG DQG [P SURYHG \KLY
ZRINBZ \KURXIK Z HND FRGHVI Q VAWIRQY Z LW \KH HYLERQ GLYHWRQ QDYLI DIRU

& RQUHARYH \KHQ \RRN \KLY SURFHW DQG GLJ MY HG WWKURXI K D IRWP @N 1 DYL) DIRWY
DFFHWHG D MQJ &1 GJ ABARP \KDVW DOHG \KHP \KURXI K \KH G-MIQGHG ZRINGZ  DQG
\WH Z RXG LCBXWED RQ \KH LOMDPIRQ DV\KH. FRQYHYHG Z LW \KH\MIDQV HI - GG
\ RX SURYIGH \H \MQDQAZ W D IOHURQ$ SSHDAQRWP DIRQY' < 1

0 DUK 7UDCBHIRG

% \WHEHIIQQQ) R 0 DUK &RQGHPIYH KDG FRQUHPRG \KLY GLJ MBOCRMING] \KHHW
ZIWKD&50 AP SRUBO,Q\KH SRUTO CDYL] DIRWY FRX@ WHDUFK IRUGRANHW

IQRWP DIRQ |LORXWQMDRNRQ FDVH QR DQG FKHAN RQ\WH /R D UHQIO
DWIMBGRH DSSTDVMRQ  7KHVH LOMDRIRQY Z HIH FRQGHANG XQGHURGH FRQIDPVZ KLEK

Z DVKHSIXORUFTHQMDANG)  $ Q DGYDQIIH R KDYLQ) HRIRQ GYHWRQ QDYLI DRWY/LQ
D MQI B SRABOX VAP DRQ) Z WK \KH UHQDCDWIMBDGRH LQRUP DIRQ Z DV\KDWKH. FRXG
HBIYD\W FDVHV RUXSGD\M FRQIIFWGI RUP DIRQ | RUNCDQWDQG OQEREY Z KIFK 1Q VD
KHSHG \R SURFHW \KH UHQBICDWMBICRH FDVHV P RIH HILFHQ® % \KLY SRIQMKH SIEW
\WDP Z DVRSHIDITY RQ D UHI XDUFRXWWAKHGX®! 7KH SLEABY SUP DY SDUGHIKLS Z DV
ZIW3UAGW 30FH \KHHRUWH QDYLIDRWYKDG FRXAWSORHP HQARQ 7XHVGD VDQG

TKAGED\V 2 \RHUFRXWLQ URIMRQ LCFOGHG SUHARW - 3ORH DQG SUHHRW
3OFH DQG DQG3WHCAW 30AH 9RW3UHAW 30FH DQG 3UHHRW  3OFH
ZHHQGHZ FRAWVEDUGHIKISY\RDWEHI DQLQO DUK

$ SUO,P SGP HOAMP SURYHP HON

7KH SLGW DVRSHIDI) DWX@FDSDAW Z W DQ RQIGH GDN FRPIRQ SRWNO D

UH) XOUFRXWYAKHGX®! DQG DOM] FRAWSDIGHIKISVIQ SOFH ( YIRIRQ GLYHWRQ
CDYLI DRWY DOR KDG \KH RSSRUNQMW \R UHFHYH P HADWRQWDIQQY [WRP \KH 8 + /DZ

&HOMB/0 HADIRQ&QIF * LYHQ \KDVWKH QDYL] DR Z HIH LQXAYHD FKHANGQ) DQG
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FRUMANY BHQBCDWMBIGRH DSSTDRQY & RQGHAIYH FUHDWMG D P RUH |RUP DOSURFHW
|RUCDYLI D\RWY/\R HBIYD\A KLJ K SURUMY FDVAV\R \KH SHQIICS WIMBDIGRH DI HQR. SDUGHLY

0D -XO 3Xary ,QLJKWDQG5HRP P HEDIR

8 SRQIRWP DO FEMQJ \KH SIBWSURI WP & RQGHAIYH HQJ DI HG \KH QDYL DRY DQG
& RXAWIQ UMIRVSHARYH P HAM) \V\R XQGHIABIQG \KH UMVKOYDQG GHYHBS D ILQDOBHSRW
&RQUHAYH \KHQ EHJ DQ FRIDFIYY) DOKH 1LQGQIV DQG UMVHDURK \R FRP SLO! KLY UHSRW

EIFURD ¥N@V/IF@ ORPL@DVMDNT EDARU@RY a@pPRIL ¢

3,/2772216

& RQUHAMH SURYLGHG HYLRIRQ GYHWRQ QDYL] DR/ Z W B R Z RINBZ VR DWVARD
WDJ Q) FOHQW RQH EHRUH FRXUWDQG RCH DIMUFRXW7KH QDYL DR Z RXG LONRGXFH
\KHP \HOHV\R \MDQWV OQEREY DQG BU DAHSUAHIBAYHY Z DAY LQ\KH FRXWWBEE
7KH UDG RYHUD WBQEDUG VRUSVR H SOLQ Z KDWHYEHV\KH. FRXG DWIMAZ W Z KR
\KH FRX@ DWIMVDQG \RDWDOUHARXUAHY Z HH 1UHH \R DFFHW 7KH Z RX@ \KHQ Z DO
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\KURXJ K D BQEDUS Z RINGZ  DQG PXARP [ H VDFFREQ) \R \KH \SHALLE GHHGV

H SUHWHG B\ \KH FOHQA7R DWIMARCDQW DQG OQEREGY LQ UHDRKIQ) D Z 1QZ 1Q
RXRRP H HYLPIRQ GLYHWIRQ QDYLI DIRWY DR UHFHYHG P HADIRQWDIQQ) IRFXAHG RQ
P DCDILQ) SRZ HIG D LFVDQG EXLGLQ) GHI RIDIRQ \NQY

1 DYLJ D\RLY FRP SGWG D P DXDAEDY FRANRQ IRWP DQG VXEP WG VW \KH
& RQHAYH \RDP  IRUKH LLAP RQK RI \KH SIWVS \WUKLY \KH FRP SG\NG D GLJ WO
AW RRGRNRQ IRWP P RGHBIG DIMU\KHUCDYLI DIFRQ Z RINGZ

1 DYLJ DIRQ,QBNH ) RP 4 XHWIRQCDILH

SRXWBUHAGANDQG 3OFH
&OHON. DP H
3KRCH QXP EHU
(P DICDGGAHW
3UHHIHG / DQIXDIH
( Q@K MBSDQK VB LHGDP HVH M
&KIGHHM2 \KHU
6SR\H\R
7HIDQW / DQGEBRE MYRW
' RHV\KLY \WCDQAKDYH D 5$ 3 DSSTFDIRY
. <WWM1RM1 $
' 1G MY \MCDQMKDYH D 755 DSSTDMRQ
\KDWKH. QHHEHG R KHAN!
<HVM1R
© KDWRKHUUHHUID& AG\ RX P DNHIRU
\KLY FTHQWV FKHAN DXDWDSS®
2 \KHUUHQRCDWIMBDQRH RSWRQY
AKXUKHY FRP P XQW FHOMY HE M
-RE UDACHW M & KLGFDUH M 8\
DWIMBGFH M) RRG EDQN M 6\BAM
3RILPV: & 7$1) 61$3 HN
M' RP HWI¥ 9 LRBIGFH RUGH XDO
$ \ADXOBXSSRWW 6 XEVDGFH $ EX\H
RUO HQIOH HDAGK 6HYEHV
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" 1G\ RX UH HUVKLY FOHQMAR &RDDIRQ | RUWH
+RP HBW
. <WM1RM1 $
BKDUHG LI RUP DIRQ DERXVWHNBP HON'
. <HWM1R
" 1G\ RX VHQG \WH WCQDQARYHUVR \WH G DO
DIG \DE®!'
, VHQARHP \R! \KH B DCDLG \DE®I M 7KLY
\WCDQABHRHLYHG UHSUAVHQIBAIRQ LQ FRXW
MORK M1 RMQMIVRGML $
' 1G\ RX \KDUH [Q RIP DIRQ RQZ KDWDQ
DSSHDQV'
. <WM1RM1 $

1 RV $ CAMRCDAQ RWP DIRQ
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QFRXWDYL] DRWY SO\ HG D FXALDOURBI B\ GHOLQ) GHHSHULQR HDRK FDVH DQG
SURMAQ) TXDQWV UHHUIDO\R D IDQIH R UARXUAHV 7KH DOR \KDUHG LQRWP DIRQ
DERXVDYDLDE®! UARXUAHV Z K HDJ LE®! LQAVMGXDO'Z KR P D\ KDYH EHHQ XQDZ DUH R
\KHP RUXQWUH KRZ \R DFFHW\KHP & RQUHRYH HADEQKHG FRP P XQFDIRQ FKDQCHY
EHE HHQ HYLPIRQ GYHWRQ QDYL] DY DQG \HWH UARXUAHY DBZ Q) CDYLI DIRW/\R
SURUMY H KLJ K SURUNY FDVHY DQG HQUKXUH \KDVWR FDVH Z DV GO \KH LOBINH SLSHICH
$ QRXI K \WHH LV URRP IRUSURAHW LP SURYHP HQW \KH YDOH Rl D FRRECDWG
DSSURDFK Z KHQ\KDUQ) URXURHV DQG DYDLDE®! DWIMBIGRH FDQCRWEH RYHADANG

6HFRQED D \WAKCRBJ\ DQG GO\ LG UDWIKPXUH HIDEBIG XV\R FROPDQG P RQWRU
UHBIYDQIBURAHWHY BDAQ) \R D FRP SUHKHQULYH XQGHMBQAQ) R \WH HERQ
GAYHWRQ @QGVDSH 7KURXI K TXDQBAYH DQG TXDQMAYH REHYDIRQY Z HJDIGHG
LOLI KWIQR RXUSUR] UDP B/ \KFFHWHV DQG IDIOUH DABZ 1) XV\R DEDSWDQG SLYRADV
QHHGHG 7KH DILOW R RXUGHW Q SURFHW SURYHG FUMYFDO DV IVZ DV \KURX] K \KH \RDP
KDQGVRQH SHIHGFH Z WKLQ \KH FRP P XQW \KDVWZ H BDUHG RXUP RWWDODE®! BMRQY
DQG LGHQMHG FUMFDQ) DSV 7KH DELDIV \R P RQAWRUDQG USROG \R HYROLQ) FRP P XQW/
QHHGVXMQ) DQ WWIDIYH DSSURDFK 1V HWHQIDA RUWH \KFRHW R D SURIWDP @O\H \KLY
HVSHAD® FROIGHUIQ) \KDWERK \KH GHHGVR! \KH FRP P XQUWY DQG \KH UAVRXUAHV
DYDIOE® DUH FROADQ® IGFXDG) ) RUH DP SGI UHQBCDWMBGAH RQD EHIDQ
DFFHS\IZY  DSSTDMRQY\KUHH P RQKV LOR KLY SLBW

/DU® HABEQKLQ) D SK\ MEDOSUVHGAH Z KL \KH FRXWYK P SURYHG YDODE®!
HDEQY \WH SIOWADP \R EXLG WIRQ) UHDRQKLSV DQG J DUHUEX [QIURP NA
INHKRCHY LGFOGQ) \WH FRXUWAMDONV DQG OQEREY 7KIVEX 1O IRMHG
FRRSHDIRQ EHE HHQ \WDQWDQG OQGEREGY IRUP XWXD@® EHGH LELDCRXRRP HY

1 DYLJ D\RWY UHSRURG \KDWRP H OQERGV EHJ DQ UHHUQ) \KHUMDQWV\R \KH SUR] UDP
VHHNGQ) HYLRIRQ GLYHWIRQ URVRXURHY EH RUH WHUFRXWEDIMY $ GGMRCD®  FRXWYAA|
SURDRIYHD LONRGXFHG \KH HYLFIRQ GLYHWDYLI DVRWY DQG \KHUVHYIFHV \R LQAYIGDY
EHRUH \WHUKHDUQIV ,Q RGH \SHALLF IQOWBGAH 3UHAGRW 30FH  FUDWG GHAFDING

\SDFH GXUQ) KHDUQI VIRUNCDQWDQG OQEEEV\R DFFHW URXUAHY EH RUH \KH FRXW
KHDUG \RHUFDVHY
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© KB \KH SLBVSURWPWKDV \KFFHWIX® (GHOMHG IXXUH SRTR. DQG SUR] UDP

UHFRP P HQEDIRQVIQRWP HG B\ KLY SURMPWDQG \KH FRIFRYH Z RUN LQ KLY/ \SDFH IGFH
WHEHIIQQQ) R WH&2 9  SDQGHPLF LWV/LP SRUNQMAR DFNGRZ BIGT H \KH NH

@ MARQY/ R \KLY HQGHDYRUDQG UH GPWRQ DUHDV Z KHUH \KH SIBWARX@ KDYH P DGH

LP SURYHP HQW & RQGHAIYH \HHV\KH IRGZ 1Q) J DSVIQ \KH SURMIFW

) LG \KH SLERWEXUDIRQ Z DV YHY \KRIWASDQRQ) RQD IRXUP RQKVR RSHIIRQ IQ
\KH FRXWZ L\ HYLRRQ GLYHWIRQ CDYLI DIRWY ' XH \R KLY @P \NG \IPP H ILDP H

& RQGHAIYH DGRS\WWG DQ WWUDYH DSSURDAK DQG LP SBP HQMG SURFHW LP SURYHP HQW
JIDGDO® $ AKRXIK QDYLI DR/ Z HIH SUAMVHOND FRXUWRUIRXUP RQKV \KH. Z HH

IXQRIRQQ) DWDQ RS\ DOFDSDAMW IRURQD D P RQK DQG D KDD' 7KLY AP H FRQWWDLON
UHSUAVHOW\KH SUP DI \KRUWRRP 1QJ Rl \KH SLBW

8 QRUNCDAMD  1RXUP RQKV LV LOQUKI I LELHQAR IX@® FRP SUHKHQG \WH LONFDAHY DQG
IDRRLY FRQNEXIY \R D \WFFHWIXQ) YIFIRQ'  LYHMRQ RU,QFRXWBHRXUH 1 DYLI DIRQ
SURIWDP 1Q\KH + DUV & RXQIV FRXW 1 HYHIWKHBMY \KLY SIGWH SHUHJFH SIRIGHG
YDODE®! LOLI KW SUHYIRXA® XQDQIASDAG LQ\WH SOQQQ) DQG GHMLI Q SURFHW

& RQGHPYHB/ DQDOMY \KRZ V\KDWDIKRX] K LOFRXWNIHVRXUFH QDYL] DIRQ \HIYIEHV Z HIH
EHQHLADO D P RUH FRP SUHKHQUYH GIYHOR! FDVH P DQDJ HP HQAZ RX@ KDYH EHHQ P RUA
HIHRYH LO\KLY FROM W

7KH HYRIRQ GLYHMRQ CDYLI DR SUP DU® VHYHG DV URRXURH H SHWIRUWDQN
DSSHDUQ) LQ FRXWZ NKRXVKH FDSDAW \R SURVIGH H \MQULYH IRTRZ XS \KSSRWDQG
HQUXUH HQUR® HONQ \KH UHFRP P HQGHG UARXUFHY W RX@ KDYH EHHQ LGHDORUKH
HYLFIRQ GLYHWRQ QDYLI DRW/\R IRGZ. XS Z 1\ \KH FOHQWD Z HHN O\WUZ WK D SKRQH
FDOR HQXUH \KDVWRH FTHQWKDG HYHY \WLQ) \KDWKH, GHHGHG IRTRZ 1Q) \KH LQMDO
\RXFKSRIQN/
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) XUKHIP RUH \KH HYLERQ GLYHWIRQ QDYLI DIRW/ \RBID | DRLQIANG @YH UH HIDY IRUBHIBO
DWIMBGAH DQG BUDADIG ,QIXKUH SURIWDP GHAMI QY & RQUHAYH EHTHYHV \KDW
FRQGXAIDY ©H HUR® HQWIRUP RWAR DOUHVRXUFHY \KH QDY DVRWY Z HUH UH HUQY
FOHOW\R Z RX@ \ LHG EHWMURXERP HY 7KLY DSSURDFK DO Q/Z L\ D FRP SDWIRQD\N DQG

UASRQUYH P HKRGREJ\  UHFRI Q] 1Q) \WDWH SHANY \MCDQW\R HQURQIQGHSHOGHOW 1Q
SURIDP VP P HEDMY DIMUUWHFHYIQ) HYLRIRQ MGJ P HOAHZ VIV XQUHDDXF

$ UHPXUY) REVIDFG! \KH SIBWHIFRXQMUHG Z DV \KH @P \NWG DQG RYHZ KHB HG
LQUDWIKFMUH R HYLEIRQ GLYHWRQ SURJ LDP VIQ + DUV & RXQIV 1 DYLI DRWH SUAMG
| OAIDIRQ Z KHQ\KH. 1RXQG \KDVWDURXY \RALDOHYFHY UHVRRG \RHUFTHQW GXH \R
LOUKIILELHQNXQGY RUMMQ) HQNHDI LELDY UHTXUWHP HOW 6RP H FTHQW | HIVBRWWNG \KH
SURFHW DQG GG QRWHAHLYH \IP HD XSCDARW RQ\KH NG/ R \RHUDWMBGFH
DSSTDMRY/

Q(YARQ' LYHURQHIRW HDEQKIQ) \BKWAZ LK ERK \RCDQWDQG OQEREV LY AXADO
IRUDFKIEVQ) Z 1QZ LOVROMRQY + RZ HYHU \KH FUHEELOW Rl QDYL] DIRW QP LQVKHG
Z KHQ\KH URVRXUFHV\KH. - UH HIHQRHG | DIGIG \R GHIYHUAR \KH FOHQW

/D@ DAKRXJ K \KLY SIEWZ DV SRWE®! Z K \KH HQJ DI HP HQAR CDYLI DRWY/ ILRP DQ

H SHUIHQRHG DQG WKAG &92  FRRIECDIY) EHEHHQWH &92 DQG \KH FRXAWVSRHG
\LJ QLIFDOAAKD@IQI HY 1 DYL] DRWY Z HIH CRADE D\ VIX® LQRUP HG DERXWHDRK \SHALLE
FRXUBY SIRFHHAQIV VP LOWD \KH FRXWWH SUAWHG D GHMUH IRUJ UDWUGILHRW
FRRECDIRQ Z W &92 V) RUIXMUH GAMI QY Z H UHRP P HQG \KDWARXWWKDYH D
GHEFDWWG UHAVRXUAH QDYLI DIRURUHYLRIRQ GLYHWRQ | DAQBANRUHP EHGGHG Z IKLQ \KH
FRXWYX VWP \I VHLYH DV D @IVRQ EHE HHQ FRP P XQW VHIYLFH SURI UDP V DQG \KH FRXUW
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YOVHG RQ RXUE RXWREVHYDIRQY & RQGHAIYH SURVIGHG GMRUHM \SDIIDCDQG

Z D\ IIQEQ) UHFRP P HQEDIRQY\R P SURYH \KH \SDIIDOCDYL] DIRQ R FRXWDQG \KH
HYLRRQ SURFHW H SHUHGPH IRUWRVH WKHGX®IG IRUD KHDUQ)  6HH EHBZ \KH GUDIW
SURSRVDORU-XWIFH R \KH 3HDFH & RXWBUHAGRW  3OFH
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0 DIMUDY I RUNVANDQG VHHRQG | BRUBHVRXUAH KXEV
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